¥ aegon

This communication is for employers only.
Not to be distributed to, or relied on by members.

Engaging your
employees with their
retirement savings

Supporting you at the start of
life’s evolving financial journey.




You've spent a lot of time, money and effort
putting your workplace retirement savings
scheme in place. We want to help you
communicate the value of this great benefit
to your employees, so we've created this
toolkit with lots of support all in one place.

You will have a dedicated implementation
manager to support you throughout the
journey.




Timeline

It’s easy to help your employees get the most out of
their new Aegon retirement savings scheme by giving
them a clear journey and making them feel supported.

This is the approach your implementation manager will
guide you through. We understand every business and
workforce is different, and we’ll work with you to tailor
the journey to suit your specific needs.

You'll find all of the communications in this toolkit
- with handy tips on how to use them.

Engaging your employees with their retirement savings



Warm-up and announcement

O O O O
Warm-up materials Scheme Presentation Presentation
announcement email invitation email reminder email

Joining the scheme, the bulk transfer and welcome journey from Mylo

Meet Mylo Activate your online Bulk transfer invite Bulk transfer Find and
account - Retiready* deadline combine other
reminder pensions
*Mylo is packed with powerful features and makes it easier than Further emails will be sent as part of the welcome journey. This
ever to manage your savings. For a few tasks, you'll still be securely journey isn't strictly linear - the timing and content of emails may vary
directed to your Aegon Retiready online account - it's all done depending on how each member engages.

through Mylo, so there’'s no need to remember extra passwords.
Keep an eye out for an email from Mylo with your Retiready account

activation code. - Guidance on hominating beneficiaries

Emails may include:

- Information about reviewing investments and funds

- Reminders to download Mylo once contributions have been made

B Sent fromyou as the employer Sent from Aegon Sent from Mylo Engaging your employees with their retirement savings 4



Warm-up and announcement

O O O O
Warm-up materials Scheme Presentation Presentation
announcement email invitation email reminder email

Welcome journey from Mylo

Meet Mylo Activate your online
account - Retiready*

Find and combine
other pensions

*Mylo is packed with powerful features and makes it easier than Further emails will be sent as part of the welcome journey. This
ever to manage your savings. For a few tasks, you'll still be securely journey isn't strictly linear - the timing and content of emails may vary
directed to your Aegon Retiready online account - it's all done depending on how each member engages.

through Mylo, so there’'s no need to remember extra passwords.

Keep an eye out for an email from Mylo with your Retiready account

activation code.

B Sent from you as the employer Sent from Aegon

Emails may include:
- Guidance on nominating beneficiaries
- Information about reviewing investments and funds

- Reminders to download Mylo once contributions have been made

Sent from Mylo Engaging your employees with their retirement savings
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Warm up and announcement

Introducing your
new scheme

Hang your posters around your workplace to introduce your
new Aegon retirement savings scheme to your employees.
We've a number of posters and flyers you can use to help
you promote your new Aegon retirement savings scheme.
Posters are a great way to engage members.

Welcome to Aegon Your workplace pension

Download our posters and flyers W realy hapoytobe your retrement is moving to Aegon
savings provider.
- We l come t o A e q on p o St er Weve got the toals you need to gt the most out of your sauings That's great news for you and your retirement savings.
~great news for you and your retirement
. Scanor visit aegon.couk

= Welcome to Aegon flyer

= Your workplace pension is moving to Aegon poster

= Your workplace pension is moving to Aegon flyer

= Lower charges poster

- Lower charges flyer

Lower charges

That's right, with Aegon your new workplace
retirement savings default fund will cost you
less than your previous scheme.

‘The annual charg
charge. If you

s made up of andan
her fund. your charges could be different.

Engaging your employees with their retirement savings


https://www.aegon.co.uk/content/dam/auk/assets/publication/marketing-support/arc-welcome-to-aegon-flyer.pdf
http://www.aegon.co.uk/content/dam/auk/assets/publication/marketing-support/arc-welcome-to-aegon-flyer.pdf
http://www.aegon.co.uk/content/dam/auk/assets/publication/marketing-support/moving-to-aegon-poster.pdf
http://www.aegon.co.uk/content/dam/auk/assets/publication/marketing-support/arc-moving-to-aegon-flyer.pdf
http://www.aegon.co.uk/content/dam/auk/assets/publication/marketing-support/arc-lower-charges-poster.pdf
http://www.aegon.co.uk/content/dam/auk/assets/publication/marketing-support/arc-lower-charges-flyer.pdf

Warm up and announcement

Desktop backgrounds
and screensavers

If your employees are never far from a screen, then a
desktop background and/or screensaver is perfect.

It gives you the opportunity to let them know what's
going on with their retirement savings scheme, and
point them in the right direction to learn more about it.

r 'hjq

Your workplace \
pension is moving
to Aegon

1280 x 800 resolution
1356 x 768 resolution
1920 x 1080 resolution

1280 x 800 resolution

1356 x 768 resolution

1920 x 1080 resolution

1280 x 800 resolution
1356 x 768 resolution
1920 x 1080 resolution

We're really happy to

be your new retirement |,
savings provider

Find out more at aegon.co.uk/welcorme

1280 x 800 resolution
1356 x 768 resolution
1920 x 1080 resolution
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Https://www.aegon.co.uk/content/dam/auk/assets/img/promotional/provider-welcome-desktop-screensaver-large.jpg
Https://www.aegon.co.uk/content/dam/auk/assets/img/promotional/provider-welcome-desktop-screensaver-wide.jpg
Https://www.aegon.co.uk/content/dam/auk/assets/img/promotional/provider-welcome-desktop-screensaver-extra-large.jpg
Https://www.aegon.co.uk/content/dam/auk/assets/img/promotional/workplace-moving-desktop-screensaver-large.jpg
Https://www.aegon.co.uk/content/dam/auk/assets/img/promotional/workplace-moving-desktop-screensaver-wide.jpg
Https://www.aegon.co.uk/content/dam/auk/assets/img/promotional/workplace-moving-desktop-screensaver-extra-large.jpg
Https://www.aegon.co.uk/content/dam/auk/assets/img/promotional/on-track-desktop-screensaver-large.jpg
Https://www.aegon.co.uk/content/dam/auk/assets/img/promotional/on-track-desktop-screensaver-wide.jpg
Https://www.aegon.co.uk/content/dam/auk/assets/img/promotional/on-track-desktop-screensaver-extra-large.jpg
Https://www.aegon.co.uk/content/dam/auk/assets/img/promotional/look-out-desktop-screensaver-large.jpg
Https://www.aegon.co.uk/content/dam/auk/assets/img/promotional/look-out-desktop-screensaver-wide.jpg
Https://www.aegon.co.uk/content/dam/auk/assets/img/promotional/look-out-desktop-screensaver-extra-large.jpg

Warm up and announcement

Scheme
announcement email

To help you communicate the launch of your new workplace
pension scheme and introduce Aegon as the provider, we've
prepared the following:

Scheme announcement email

We've drafted an email you can send to employees. It includes:

- Key reasons why you may have chosen Aegon
» Links to the required regulatory documents

Scheme information leaflet

This leaflet provides detailed information about your new
Aegon pension scheme. Please remember to attach it to your
email when sending the announcement.

Make sure to also include:

- Key features
« Example illustration

Have a question or need a hand?
Email <email address>

or call HR on <phone number>

Helping you plan your financial future

We want ta help you make planning far your retirement simple. That's why we're working with Aegon,

to provide you with a more flexible way to manage your pension. Remember, these are your retirement

savings, it's impertant you manage and keep track of them

Why Aegon?

They've been helping people plan for their retirement since 1831. Sa it's safe to say they're pension

experts. Aegon is also the UK's largest investment platform and put financial wellbeing at the heart of

their grganisalion. They work with customers, financial advisers and employers to provide pensions,

savings and invesiment solutions.

How will this benefit you?

@ We've negotiated competitive pension charges with Aegon on your behalf.
@ You have access to Aegon's digital tools, including Mylo — your persenalised guide.
@ Guidance on your other pension pots.

We've included a key features document and an gxample to help you more
about your workplace pension.

It's important to remember that the value of your pension pot can fall as well as rise and isn't guaranteed.
The final value of your pension pot could be less than has been paid in. You can't access any money
invested in your <insert company name> workplace pension pot until you decide to take your benefits —
which can be from age 55 under current legislation (increasing to age 57 on 6 April 2028).

Take control of your retirement savings

Aegon have made it easy to navigate their range of support material — helping you at every step through
your retirement journey.

Find out about:

@ The benefits of your workplace pension

@ Managing your savings through Mylo.

Engaging your employees with their retirement savings
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http://www.aegon.co.uk/content/dam/auk/assets/publication/email-letter/sample-email-copy-scheme-announcement-for-employers.docx
https://www.aegon.co.uk/content/dam/auk/assets/publication/marketing-support/sample-copy-scheme-information-leaflet.doc
https://www.aegon.co.uk/content/dam/auk/assets/publication/legal/arc-sipp-isa-gia-key-features-document.pdf
https://www.aegon.co.uk/content/dam/auk/assets/publication/illustration/arc-example-monthly-illustration-with-customer-fee.pdf

Warm up and announcement

Presentation
Invitation

We've created editable templates you can send to your
employees for when it's time for us to get together and
talk about your retirement savings scheme.

Access your editable presentation invitation

It can be easy to miss an email - so here is a reminder, too. You
can send this to your employees a little closer to the time of the
presentation.

Access the presentation reminder

O v O Have a question or need a hand?
g Call HR on 01234 567 890

Come and hear more about your workplace
pension with Aegon.

Hello

Don't miss your chance to find out more about the changes to your workplace
pension and how to make the most of it.

You'll have the opportunity to ask questions and find out more about your
pension and the option to bring any other pension pots together in one place. If
this is something you may be interested in, look up any old pension statements
and bring them along

Join us at <location> on <date> at <time> to get all the information you'll
hopefully need.

Aegon has produced a guide to provide further information to help you make
decisions to make the most of your pension

We look forward to seeing you there

Simply place
your logo here

Add your
HR contact
details here

Engaging your employees with their retirement savings
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http://www.aegon.co.uk/content/dam/ukpaw/documents/Invitation-to-presentation.docx?logActivity=true
http://www.aegon.co.uk/content/dam/ukpaw/documents/Reminder-to-presentation.docx?logActivity=true

Joining the scheme and bulk transfer

Meet Mylo

Mylo gives your employees secure, easy access to view and
manage their retirement savings anytime, anywhere.

Packed with smart features, practical tips, and intuitive tools,
Mylo helps your employees stay informed and in control -
making financial planning simpler than ever.

To help you launch Mylo across your workplace, we've created
a sample email you can share with employees to get them
started.

We've also developed a suite of promotional materials -
including an app demonstration video, poster, web banners,
and screen savers - to help raise awareness and encourage
engagement.

Download our Mylo campaign materials:
» Toolkit

Employees will receive a warm welcome
from Mylo to help your employees get
the most out of their savings.

mylo

mylo

from ¥ oegon

Hi Andrew,
There's a simple way to access your new Aegon UK pension account.

Meet Mylo, your pocket-sized pension tool. Straight talking, no pension
jargon, here to help you understand and manage your pension.

Keep track of your pension

Log in securely in seconds to see the
current value of your pot

Combine all your pensions in
one easy-to-manage pot

Mylo can also help you find any old
pensions you've lost track of

Easily access support

Our friendly pension experts are on hand
to help with any questions you have about
your pension

Engaging your employees with their retirement savings
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http://www.aegon.co.uk/content/dam/auk/assets/publication/marketing-support/mylo-employer-promotional-toolkit.pdf

Joining the scheme and bulk transfer

Transfer heads-up
promotional assets

It couldn’t be easier for your employees to manage their
retirement savings and transfer the pension pot they've
already built up with your previous provider to Aegon.

The assets below will inform employees that they’ll
soon receive an email invitation to join the bulk transfer.

Access your
items here:

« Email
= Poster

« Flyer
+ Video

¥ gegon

¥ aegon

Have you got
your pension
transfer info?

Do you want to transfer

the pension pot you've
accumulated to your Aegon
retirement savings?

pear Colleague

Offer to bulk transfer (ceding provider) pension pot to Aegon

Now you're all set with your new Aegon workplace pension, it's a gaod time to think about what you
want to do with the pension pot you've already built up in the previous (ceding provider) scheme.

Aegon will send you an email on (insert date) (it'll come from email@emails.aegon.co.uk so check your

spam or junk folder) which is your offer to transfer your previous (insert company name) pension pot.

simple steps to transfer

After reading all the information from Aegon, you'll be able to create an online account using the Create
account link in their email and then, if you're happy to transfer, follow the online instructions.

You have until (insert date) to tell Aegon you wish to transfer as part of the bulk transfer offer. After this
time, you can still choose ta transfer, however this will be an individual transfer and timescales for this
will differ.

Next steps

(ceding provider) have agreed a disinvestment date of w/c (insert date) for the bulk transfer. This means
your transfer value won't be transferred to Aegen until then.

Engaging your employees with their retirement savings
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http://www.aegon.co.uk/content/dam/ukpaw/documents/Transfer-heads-up-email.docx?logActivity=true
https://www.aegon.co.uk/content/dam/auk/assets/publication/marketing-support/arc-transfer-look-out-contract-poster.pdf
http://www.aegon.co.uk/content/dam/auk/assets/publication/marketing-support/arc-transfer-look-out-flyer.pdf
https://vimeo.com/912853518/880fa2920b
https://www.aegon.co.uk/content/dam/ukpaw/documents/making-the-most-of-your-workplace-savings.pdf 


Joining the scheme and bulk transfer

Bulk transfer emails

Employees will receive an email inviting them to be included in
the bulk transfer. The message will clearly explain the benefits
and highlight key points to consider.

Once employees create an account and log in to the secure
transfer portal they can give their consent to the bulk transfer.

The bulk transfer may not happen immediately after consent
is given. Your implementation manager will confirm the
transfer date with you.

mylo

from 8 aegon

Hi Andrew,

Great news, your employer, EmployerName, has selected Aegon as their
new pension provider, and your pension contributions will now go to your
new Aegon account.

We're offering you, and other members of your old pension with
PreviousProvider, an easy way to bulk fransfer the pension pot you've built
up to Aegon. It's online, easy to use and there isn't any charge for using the
service

Simple steps to transfer

We've partnered with The Pension Lab to make the transfer easy and
secure. Follow the instructions below and watch our video for more
information

1. Select the button below to create your unique account on the
Pension Transfer Portal

2. Confirm your details and create a password.

3. Follow the simple instructions enline and consent to the transfer —
details of your pension with Test previous pension provider will
already be there.

The deadline date to be included in the bulk transfer is Monday 1 April 2024.
But, if you don't want to be included, you can still use the service to transfer
at any time after this date

Create Account —

Creating an account means you'll be agreeing to The Pension Lab Terms &
Conditions

WEGON A pensionlab

What is your Pension Transfer Portal?

Access your Pension Transfer Portal

employ

Q Find, add and transfer other pensions you may have from
previous employers.

Pension Scams

WEGON A pensionlab Menu =

@ Congratulaions, your account has been successfully acivated.

Transfer to Aegon

Transfer to Aegon

Ay

£123.00

Polcy reference: Ceding Contract Ref

Find, view or transfer your pensions

Engaging your employees with their retirement savings 12



Joining the scheme and bulk transfer

Transfer reminder emails

A little reminder from Aegon will help your employees understand the potential
advantages of having all their workplace savings in one easy to manage place.

mylo

HiAndrew,

1 wanled to wite 0 you 1o check f ou 9ot your nviation (0 Uenser your old
pension with PreviousProvider to Asgon. It an easy way to transfer the
pension pot you've buil up. It onine, easy 10 use and there sn'tany
charge for using the service.

1f you've already acted or don't want to transfer this old pension pot,
You can disragard thie emal

Simple steps to transfer

We've partnared with The Pansion Lab to make tha ransfer easy and
sacure. Follow the instuctions below and walch our videg for more.
information

1. Selact the btton below 10 Creata your unique account on the.
Pension Transler Porll.

2 Confitm your datails and create a password

3. Follow the smple nstructions online and consont to the transfer
el of your pension with Test previous persion provider will
already be there

The deadiine date 1o be included i the bulk trarsler s Mondy 1 April 2024,

Bt ifyou don't want to be included, you can stl use the service o transfer
at any time afer this date.

Create Account -

ating an account means youl be aqreeing to The Pension Lab Tarms &
Gonditons.

You're in control - wo won't transior your ponsion without your consent.f
you transfer and then change your mind, you can contact us and cancel the
transfor within the cancollation period (30 days fom the transfor dato)

What is a bulk transfer?

Its where at least two members of @ scheme Uensler benis n the same
ransaction to another registered pension scheme

mylo

m oon

HiAndrew.

1 know you'll be busy and ransferting your old pension with
ProviousProvider to Aeqon might not bo top ofyour st If you want to be
Included i the bulk transfer,ifs 1ot t0o late 1o use the service. It an easy
way 10 transfer the pension pot you've biit up, and there isn' a chargs for
using the service

Ifyou've already acted of don't wantto transfer this old pension pot,
You ean disregard this emall

Simple steps to transfer

We've partnered with The Pension Lab (o make the transfer easy and
Secure. Follow the instructions below and walch our video for more.
informtion

1 Selactthe button below to create your uniqus account on the
Pension Transier Portal
‘Confirm your detais and create a password.

3 Follow the simpio instructions online and consent 0 the transfor
detais of your pension with Test previous pension provider will
already be there

ho deadin date to be included in the bulk Uanster 1s Monday 1 Apr 2024

But, i you don't want to be included, you can stil use the service 1o transfer
atany tme atier s date

Creating an account maans you'l be agresing to The Pension Lab Tams &
Candtions.

You're in control o won' transfor your pension without your consont.If
You transfer and then change your mind, you can contact us and cancel the
transfor within the cancallation period (30 days from the ransfer date)

Whatiis a bulk transfer?

It where at Ieast wo members of @ scheme ransier benelits in the same
ransaction to another registered pension scheme.

mylo

HiAndrew

'm delighted you've decidd to be included i the bulk ransfer of your old
pension with EmployerName. | wanted (o et you that you can st use the
Pansion Transfer Portalsanvica to find and transfar any ofher oid pension
pols you may have, o your new Aegon pension.

Why use the Pension Transfer Portal?

Trace and find any other old pensions you nave,
The Pension Lab will arry out chocks to compare therm to your new
‘Aegon pension and whether its suitabl for ransferting.

The process to ransfer should you decide o, is online,
straightionwerd end we'l keep you informed every step of the way.

« There sn'ta chargs for using the service.

Al you need to dois log in to your account and folow the instuctions on
screen o find your old pensions.

11 an easy way 1o fnd od pension pols you ve buil up, and there isnla
charge for using the service.

1 you've already acted or don't want to transfer any old pension pots,
You can disregard this email

Transferring a pension may not be the best option ‘or you. You may lose
features, protoctions, guarantees or other beneis. I up to you fo decide if
this is the right decision for you. If you're not sure, speak to a financial
adviser - there may be a chargs forthis

You'rs in control — we won't ransfer your pansior without your consent.f
you Uansfor and then change your mind, you can contact us and cance
transfer within the cancelation period (30 days from the trans’er date).

Further support when transferring

s an Aegon customer Asgon Assist
15 a0 on hand to help. Aegon Assisl
are a ree, friendly, UK based team of
trained specialists who can give you

Engaging your employees with their retirement savings
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Joining the scheme and bulk transfer

Mylo welcome journey

To help your employees get the most out of their savings the Mylo welcome
journey will respond to user behaviour to create a bespoke experience. For highly
engaged members who complete all actions early, the journey can be as short
as two days. For users who need more encouragement, the journey will keep
them engaged and can last for several months.

Find and combine pensions Death benefit nomination

See if bringing your pensions It's important to tell us who you'd
together would be right for you.  want to leave your money to should
anything happen to you.

Your first pension contribution
has landed - set up your
account to take a look. your account and take a look.

Engaging your employees with their retirement savings

Your pension pot just received
another contribution! Activate
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Ongoing support

Keeping members
engaged with their
retirement saving

Encouraging members to get involved with their retirement
savings is crucial to them achieving great outcomes.

We've developed a toolkit of ready-to-use assets and tools,
in both digital and traditional formats, so you can easily run
ongoing retirement savings campaigns for your employees.

We've also included some handy hints and tips to help you run
your campaign.

= We've a number of campaigns for you to
choose from - take a look

We've created this email template for
new members joining the scheme.

« Induction email template

= Menu

Promoting your scheme

Boosting workplace
retirement savings

engagement
Together we can help you champion this valuable

and beyond.

Encouraging members to get involved with their
retirement savings is crucial to them achieving
great outcomes.

Why run a pension engagement campaign

the benefit of the on offer, and
how Important itis to save for the lifestyle they want when its time to access their

s on the basics so they feel more confident to take control of their
ings and encouraged to plan and set goals using the free tools

its important for employees to regularly review their retirement savings. its
t you regularly nudge them and point them in the right direction to get
further help to open more options for their retirement income.

Reaching employees through campaign activity

Engaging your employees with their retirement savings 15


https://www.aegon.co.uk/employer/managing-your-scheme/engaging-your-employees/promoting-your-scheme/aegon-retirement-choices#accordion-dc0b55424e-item-2e5292f433
https://www.aegon.co.uk/employer/managing-your-scheme/engaging-your-employees/promoting-your-scheme/aegon-retirement-choices#accordion-dc0b55424e-item-2e5292f433
https://www.aegon.co.uk/content/dam/auk/assets/publication/email-letter/employee-induction-email-pack.zip




