[bookmark: _Hlk118287356]Sample member communication content: Account activation/how employees can manage their Aegon Workplace pension online/App 

To help you communicate details about your Aegon workplace pension scheme to employees, we’ve produced this sample copy for you to use. 

We’ve taken all reasonable care to make sure the information is accurate at the time of issue, but we don’t accept liability for any consequences resulting from its use. 

There are certain rules you must follow when promoting your company pension scheme to your employees. You can find out more about these on The Pension Regulator’s website. 
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Title for content / email subject line: Take control of your retirement plan online

Hello <forename>

Actively engaging with your workplace pension plan can help you make the most of your savings and increase the chances of seeing your pension pot grow over time. Your pension pot could be your most valuable asset when you come to access your benefits.

Regularly reviewing your retirement goals and considering your options in advance can also help you feel more in control – which can help give you reassurance you’re on track for retirement lifestyle you’d like to achieve.

Managing your plan online

Our pension provider Aegon has given you access to an online account service – TargetPlan to help make it easier for you to manage your workplace savings. 

[bookmark: _Hlk126243055][bookmark: _Hlk133487307]Log in to TargetPlan at least once a year to review and check:

aThe current value of your account and where you’re invested.
aThe amount you pay into your pension pot and the contributions we pay in too.
aYour target retirement age.
aIf transferring other plans into your account could be right for you.
aAny beneficiaries you've nominated.

[bookmark: _Hlk133498250][bookmark: _Hlk126243145]If you haven’t done so already, get started today and activate your account - it only takes a few minutes. You need your existing Aegon pension account number (You’ll find it on any communications Aegon has sent you and begins with A/00) and your National Insurance number. 

So you can access quickly in future, bookmark aegon.co.uk/targetplan in your web browser and 24 hours after activation you can download the app.

Get Aegon’s app 

Once you’ve activated your online services you can download the Aegon app. You’ll have access to all your important savings information and be able to manage your workplace pension on the go. Available now on Apple Store or Google Play, you’ll need to enter your account/plan number which begins with A/00.

Wherever you are in your retirement journey, we want to help make it as easy as possible for you and remember these are your retirement savings, it’s important you manage them.

For any more information or help, please contact <HR>
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