¥ aegon

This communication is for employers only. It mustn’'t be
distributed to, or relied on by, members or any other persons.

Engaging your
employees with their
retirement savings

Supporting you at the start of the journey




You’'ve spent a lot of time, money and effort
putting your retirement savings scheme in
place. We want to help you communicate
the value of this great benefit to your
employees, so we've created this toolkit
with lots of support all in one place.
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Timeline

It’s easy to help your employees get the most out of
their new Aegon retirement savings scheme by giving
them a clear journey and making them feel supported.

This is the approach we recommend, but every
business and every workforce is different, so you
may want to adjust this journey to suit your needs.

You'll find all of the communications in this toolkit
- with handy tips on how to use them.

Our TargetPlan proposition offers both Aegon Master Trust and
contract schemes such as GPP and this guide supports both.
We've clearly labelled where items may slightly differ - but please
make sure you use the correct version with your members.
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Scheme announcement and joining

O O O O

Warm-up materials Scheme Presentation Presentation Welcome pack posted
announcement email invitation email reminder email

Bulk transfer

O O

Transfer heads-up Consent to bulk Transfer reminder Bulk transfer

promotional assets transfer email emails complete email

Welcome email journey

Welcome / TargetPlan modeller Default fund email Contributions email Nomination Consolidation email
Activation email tool email form email
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Scheme announcement and joining

Posters introducing
your new scheme

Hang your posters around your workplace to introduce
your new Aegon retirement savings scheme to your
employees. We've a number of posters you can use to
help you promote your new Aegon retirement savings
scheme. Posters are a great way to engage members.

=

Aegon Master Trust

Access PDFs of the posters here
S0 you can print locally:

+ Welcome to Aegon

« Your workplace pension
is moving to Aegon

« Lower charges

Contract based schemes

Access PDFs of the posters here
S0 you can print locally:

+ Welcome to Aegon

=  Your workplace pension
is moving to Aegon

« Lower charges

Launch posters

¥ aegon

Welcome to Aegon

We're really happy to be your retirement

savings provider.

We've got the tools you need to get the most out of your savings
tirement.

- great news for you and your retireme

Your workplace pension
is moving to Aegon

That's great news for you and your retirement savings.

B4R scanor visit aegon couk

Lower charges

That's right, with Aegon your new workplace
retirement savings default fund will cost you

less than your previt

scheme.
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http://www.aegon.co.uk/content/dam/auk/assets/publication/marketing-support/amt-welcome-to-aegon-poster.pdf
https://www.aegon.co.uk/content/dam/auk/assets/publication/marketing-support/amt-workplace-pension-moving-poster.pdf
https://www.aegon.co.uk/content/dam/auk/assets/publication/marketing-support/amt-workplace-pension-moving-poster.pdf
http://www.aegon.co.uk/content/dam/auk/assets/publication/marketing-support/amt-lower-charges-poster.pdf
http://www.aegon.co.uk/content/dam/auk/assets/publication/marketing-support/tp-welcome-to-aegon-contract-poster.pdf
http://www.aegon.co.uk/content/dam/auk/assets/publication/marketing-support/tp-workplace-pension-moving-contract-poster.pdf
http://www.aegon.co.uk/content/dam/auk/assets/publication/marketing-support/tp-workplace-pension-moving-contract-poster.pdf
http://www.aegon.co.uk/content/dam/auk/assets/publication/marketing-support/tp-lower-charges-contract-poster.pdf

Scheme announcement and joining

Scheme
announcement email

To help you announce the new scheme, and introduce
Aegon as their new provider, we've written an email
template for you to send to your employees. It contains
some of the reasons why you may have chosen us to
deliver your retirement savings scheme.

B Aegon Master Trust
Access your editable scheme
announcement email template here:

Scheme announcement template

E Contract based schemes

Access your editable scheme
announcement email template here:

Scheme announcement template

Announcement

Have a question or need a hand?
Call HR on 01234 567 830

Your <yova> workplace pension is moving to Aegon

Wo want to make financial planning simple for you. That's why, after reviewing our curront schome
we've decided Lo switch your workolace pension to Aegon.

Why did we pick Aegon?

They've been helping people plan for their retirement since 1831. So it's safe lo say. Ihey are pension

BXPAMS. ARQON is Alsa one of the warld's leading providers of life insurance and asset managament

What does this mean for you?

Hore are just a fow of the key benefits of your new workplace schome:

» We've negaliaied low pension charges on your behalf

« You'll nave access 1o Aegon's digital 1001 I Nelp you Manage your savings onkine, in one place

« It you want o transfer the pension pols you've aiready built up aver lo Aegan, so they're all in one easy-
to manage place, its easy to do

Information from Aegon

We've included a summary of the specific details of your scheme, the key features document and an

ilustration o help you understand more about your new workplace: pension.

As with all investments, the value of your pension pol can fall as well a6 fise and isnt guaranteed. The

final value of your pension pot could be less than has been paid in. You can't access any money

invested in your <yova> workpiace pension pol until you take your benefits, which you can usually do at
any time from age 55

What happens next?

Your pension contribulions will start being paid into your new account from <dale>.

You'll 6oon raceive:

» your invitation o o workplace presentation about your pension <around date>;

» your aclivation code so you can access free digital tools and information <around date>, and

» your offer o Iransfer your <ceding provider> pension pol o your new Aegon account <by post> <week
commencing date>.

What do | need to do now?

Gather your old pension statements and bring them along 1o your workplace presentation. You'll have

the oppartunity to ask questions and find out more about the patential benefits of bringing your pension

pols logether in one glace.

Yours sincerely,

Samplo Name
HR Dirostor

Simply place
your logo here

Add your
HR contact
details here

Engaging your employees with their retirement savings
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https://aegon.co.uk/content/dam/auk/assets/publication/marketing-support/sample-email-copy-aegon-master-trust-scheme-announcement.docx
https://www.aegon.co.uk/content/dam/ukpaw/hidden/tp-contract-scheme-announcement.docx

Scheme announcement and joining

Presentation
Invitation

We've created editable templates you can send to your
employees for when it's time for us to get together and
talk about your retirement savings scheme.

We've also created a guide called ‘Making the most
of your workplace savings’ which details a few simple
steps your employees can take to get them on track
for the retirement they want.

We recommend you link to this guide so your
employees can think of any questions they
would like to ask ahead of their presentation.

Access your editable
presentation invitation here

Contract based schemes Aegon Master Trust
¥ acegon fomerees ¥ gegon o
Making the most Making the most
of your workplace of your workplace
savings savings
Helping you achieve financial Helping you achieve financial
freedom through future planning. freedom through future planning

Invitation to presentation

Simply place
your logo here
i vour
Your invitation to a pension presentation, HR contact
brought to you by|<ABC>|and Aegon details here
el Update with your

Don’t miss your chance to find out more about the changes to your workplace

pension and how to make the most of it.

company name

You'll have the opportunity to ask questions and find out more about the potential
benefits of bringing your pension pots together in one place. So it's a good idea to
look out your old pension statements and bring them along.

Join us at <location> on <date> at <time> to get all the information you need.

Making the most of your pension is a useful guide to help you plan for a lifetime of

financial security {INSERT LINK TO GUIDE}.

We look forward to seeing you there.
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https://www.aegon.co.uk/content/dam/ukpaw/hidden/tp-presentation-invite.docx
https://www.aegon.co.uk/content/dam/ukpaw/hidden/tp-presentation-invite.docx
https://www.aegon.co.uk/content/dam/auk/assets/publication/marketing-support/tp-making-the-most-brochure.pdf
https://www.aegon.co.uk/content/dam/auk/assets/publication/marketing-support/aegon-master-trust-making-the-most-brochure.pdf

Scheme announcement and joining

A reminder -
don’'t miss your
presentation

It can be easy to miss an email - so here is a reminder,
too. You can send it to your employees a little closer
to the time of the presentation.

We recommend you link to this guide so your employees
can think of any questions they would like to ask ahead
of their presentation.

Access the presentation
reminder here

Invitation to presentation

Simply place
your logo here
_ - Add your
Don’t miss out - your pension HR contact
presentation is just around the corner details here

Hello

Your presentation on the changes to your workplace pension and how to get the
most out of it is at <location> on <date> at <time>.

You'll have the opportunity to ask questions and find out more about the potential
benefits of bringing your pension pots together in one place. So don't forget to look
out your old pension statements and bring them along.

Making the most of your pension is a useful guide to help you plan for a lifetime of

financial security {INSERT LINK TO GUIDE}.

We look forward to seeing you there.

Engaging your employees with their retirement savings
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http://www.aegon.co.uk/content/dam/ukpaw/documents/Reminder-to-presentation.docx
http://www.aegon.co.uk/content/dam/ukpaw/documents/Reminder-to-presentation.docx

Joining the scheme and bulk transfer

Transfer heads-up
promotional assets

|t COU‘.d n't be eaSIGr for your employees tO manage thelr employees can bulk transfer their pension pot to Aegon
I’etlrement SaV|ngS and transfer the pens'on pot they've 'Sf;)r::‘\:Z;):vc:)r:v‘r;;uunt\ga:;deta\\saboutyourAegonworkp\acepens\on scheme to employees, we've produced this
already bu|lt up Wlth your Ol.d pI’OVIdeI’ to Aegon We've taken all reasonable care to make sure the information is accurate at the time of issue, but we don't accept

liability for any consequences resulting from its use

WP400296 09/24

There are certain rules you must follow when promoting your company pension scheme to your employees. You
can find out more about these on The Pension Regulator's website.

The assets below will let employees know their email
invitation to be included in the bulk transfer will be sent

tO t h em. Offer to bulk transfer (ceding provider) pension pot to Aegon

Now you're all set with your new Aegon workplace pension, it’s a good time to think about what you
want to do with the pension pot you've already built up in the previous (ceding provider) scheme.

Aegon will send you an email on (insert date) (it will come from email@emails.aegon.co.uk so check
your spam or junk folder) which s your offer to transfer your previous (insert company name) pension
pot.

Why transfer your pension to Aegon?

v Lower charges — you'll benefit from exclusive charges we’ve agreed with your employer {insert
company name}.

Easier to manage — deal with one provider to get information or send instructions to.
Different options — access alternative investments and product features to suit your needs.

Access your items here:

v
v

= Email

simple steps to transfer.

First, you'll need to create an online account using the Create account link in the email and then, if
you're happy to transfer, follow the online instructions.

« Poster

« Flyer
= Video

Keep a look out

Your new workplace retirement savings transfer information is
onits way from Aegon.

Have you got o EGON
your pension 4
transfer info?

Do you want to transfer the
pension pot you've accumulated
to your Aegon retirement savings?

WEGON
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http://www.aegon.co.uk/content/dam/ukpaw/documents/Transfer-heads-up-email.docx?logActivity=true
https://www.aegon.co.uk/content/dam/auk/assets/publication/marketing-support/arc-transfer-look-out-contract-poster.pdf
http://www.aegon.co.uk/content/dam/auk/assets/publication/marketing-support/arc-transfer-look-out-flyer.pdf
https://vimeo.com/912853518/880fa2920b

Joining the scheme and bulk transfer

Consent to bulk
transfer email

This is an email that invites employees to
be included in the bulk transfer and clearly
explains the benefits and important things

they should look for.

Trouble viewing this email7 View the web version

EcoN

Transferring your
pension made simple

Hi Andrew,

Great news, your employer, Test employer, has selected Aegon as their new
pension provider, and your pension contributions will now go to your new
Aegon account.

We're offering you, and ather members of your old pension with Test previous
pension provider, an easy way to bulk transfer the pension pot you've built up
to Aegon. It's online, easy to use and there isn't any charge for using the
senvice.

Simple steps to transfer

We've partnered with The Pension Lab to make the transfer easy and secure.
Follow the instructions below and watch our video for more information.

. Select the button below lo create your unigue account on the
Transfer Partal.

Confirm your details and create a password.

Follow the simple instructions online and consent to the transfer — detalls
of your pension with Test previous pension provider will already be there.

w

The deadiine date to be included in the bulk transfer is Monday 1 April 2024
But, if you don't want to be included, you can still use the service to transfer at
any time after this date.

al

Geoun

Creating an account means you'll be agreeing to The Pension Lab Terms &
Conditions.

You're in control - we won't transfer your pension without your consent. If you
transfer and then change your mind, you can contact us and cancal the
transfer within the cancellation period (30 days from the transfer dats)

What is a bulk transfer?

It's where at least two members of a scheme transfer benefits in the same
transaction to another registered pension scheme.

Why bulk transfer your pension to Aegon?

+ Lower charges — you'll benefit from exclusive charges we've agreed
with your employer Test employer.

« Easior ta manage - deal with one provider to get information or send
Instructions to.

« Different options - access alternative investments and product features
1o suit your needs.

Transferring a pansion may not be the best option for you. You may lose
features, protections, guarantees or ather benefits. It's up to you to decide if
this s the right decision for you. If you're not sure, speak to a financial adviser
- there may be a charge for this.

It's important to remember the value of your consolidated sion pot can still
fall as well as rise and the final valug of your pension pel when you come to
toke benefits may be less than has been paid in

Any new funds you move your money into will have their own set of risks that
will be detailed in the fund information available to you.

Further support when transferring

As an Aegon customer, Aegon Assisl is also on hand

to help. Aegon Assisl are a free, friendly, UK-based ‘EGON
team of trained specialists who can give you general

quidance in plain English to help you make your own

decisions.

To arrange an appointment with Aegon Assist, call 03456 081 680. Lines are
epen batween 8.00am-5.00pm, Monday ta Friday. Call charges will vary.

EGON 4 pensionlat

Access your Pension Transfer Portal

EGON | 4\ pensionlab

What i your Pension Transfer Portal?

Digitalty apprave the transler ef your pension pot frem your
employers old pension provider

Fravious smplayers

ASIE 0T SECUTE S4TVICE WIh SO ORETATIONAI CONTOIS To

4] ke Yo g s i
o
L proseet your intormation

Monw =

l 0 i oA W i A s

Transfer to Aegon

< Geging Gonmact Rel

Find, view or transfer your pensions
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Joining the scheme and bulk transfer Reminder 1 Reminder 2

Transfer reminder emails —— —

A little reminder from Aegon will help your employees to think ‘ﬁ

about the potential benefits of having all their workplace savings
in one easy-to-manage place.

We'll remind employees about potential benefits:
«  One week after initial email - reminder 1

One week before deadline date - reminder 2

If they've not consented, we'll issue a final email on the deadline
date. If the employee consents to bulk transfer, we'll let them know
when the transfer is complete and they can still use the online
service to trace and consolidate old pension pots.

Consented email Email not consented

' aegon

Transferring old
pensions made simple
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Joining the scheme and bulk transfer

Bulk transfer
complete email

Bulk transfers can often take place a little while after
an employee sends in their forms. That's why letting

them know it's all complete helps keep them up to date,

and make sure they stay engaged.

We'll send a ‘transfer complete’ email to all of the
members that have consented to be part of the
bulk transfer.

When employees sign up and create an account they
can continue to use it for tracing and combining
pensions. Pension Lab carry out checks on each
transfer to protect the customer.

Trouble reading this amail? View the web version.

¥ aegon

We've completed
your pension
transfer

Hi Ross,

Qreat news, I'm pleased to confirm that we've completed the transfer of
your pension pot from

To view and manage your pension with Aegon, sign in to your Retiready

account.

Kind regards

’ Get the latest news

Find easy guides and more

Engaging your employees with their retirement savings
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Employee welcome email journey

A warm welcome from us

Once we've got your employees through joining the scheme,
they’ll begin to receive the welcome journey. This is a six part
email journey, helping them get the most out of their retirement
savings. It helps keep employees engaged too, by giving them

a quick link to log into TargetPlan, or a reminder if they haven't
activated their account yet.

Trouble viewing this email? View the web version

# oegon i G

Hi Andrew

Hava you thought about what your life might look like when it's time for you ta
stop working? Keeping on top of your financial wellbeing is a great way to help
plan for your fulure lifestyle.

Qur financial wellbeing tool asks you ten quastions to give you an In-depth look
at the ten building blocks of financial wellbeing. Based on your answers we'll
provide a package of articles, resources, videos and podcasts.

Trauble viewing this emal? View the web version

Policy number:
‘ aegon 123456

Your retirement plan
should be as
individual as you are

Hi Andrew

It's important you regularly review your investment choices in your workplace
pension and you're happy with the investment fund(s) you choose.

The contributions paid into your pension plan are invested in investment funds
and can make a big differenca ta the amount you'll have to live on in
retirement. Especially as your circumstances change or you get closer to
accessing your relirement savings.

‘Trouble viewing this email? View the web varsion

Palicy number: “
Activate
¥ aegon e

Hi Mary

Did you know that a feature of your pension with Aegon Is that you can transfer
in pensian pots from ather providers? If you have a trail of multiple pension
pots in different places, combining them into ane account may make it easier to
understand where your savings are and how much they all add up to.

Why bring your pension pots together?

« See your pension in one place — make it more convenlent to keep an
aye on and manage your money to help you reach your retirement

Trouble viewing this email? Viaw the web version

Polit ber:
¥ cegon 0

Hi Mary

Nominating your beneficiaries could give you peace of mind

We all like to have control over our finances for when we're arcund lo enjoy
them, but what happens to your retirement savings should you die? If this were
to happen before you accessed your retirement savings, the full value of your
pension account would be considered to provide a cash sum to your
beneficiaries.

So it's important to let us know, if you haven't done so already, who you would

Engaging your employees with their retirement savings
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